Integrated construction site security throughout the UK

Optimum security
for secure project delivery




STAG SECURITY SERVICES ARE RECOGNISED AS ONE
OF THE UK’S LEADING SUPPLIERS OF PREMIUM
INTEGRATED SECURITY SOLUTIONS ON MAJOR
CONSTRUCTION PROJECTS THROUGHOUT THE UK

Intelligent, innovative,

Integrated,

COSt_el | e '\5) e - From a standing start in 2002, we've grown

rapidly to achieve approved, preferred or
sole supplier status with more than 150 of
the country’s top construction companies...

...by innovating every step of the way.

In our unswerving commitment to recruiting staff of the very highest
calibre; in our constant worldwide search for the latest security
technology; in our dedicated drive to offer best practice alongside best
value to every client, we never stop looking for ways to improve and
refine the services we offer.

As a result, you can rely on Stag for proactive, leading-edge,
technology-based solutions to every security issue the modern
construction site faces.

The price of funding professional, effective security is massively
outweighed by the costs to be borne when theft and vandalism go
unchecked. And with the ancillary benefits of helping you to deliver to
deadlines and meet Health and Safety commitments while enhancing
your company’s reputation, this is one investment well worth making.
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Nationwide

Coverage from our Harrogate HQ and our London offices lets us spread our
net nationwide. Working closely in partnership with you, we'll create the
optimum security provision for any site, anywhere in the UK, including:

* SIA licenced security officers

* ROSPA trained traffic marshals

* SIA licenced CCTV operators

* SIA licenced dog handlers

* GPRS real time guard tour systems

* Biometric access control systems

* Remote monitored CCTV systems

* Health and Safety management software solutions
* Mobile Ford Transit welfare vehicles

* Access control cabins

* Manual and electric vehicle barriers

e Static guard cabins

* Mobile patrol and response units

* Mobile and remote monitoring solutions
e Radio communication networks

* Remote lone worker management

* Temporary fencing hire

* Complete site telecoms solutions

security provision




INVESTING HEAVILY IN INNOVATIVE
TECHNOLOGY HAS ALLOWED US TO EXTEND
OUR REACH AND IMPROVE OUR EFFICIENCY
BEYOND RECOGNITION

Careful weighing up of the options, and the adoption of only the best
of what's on offer where it meets a carefully defined need, keeps us
right at the forefront of construction security.

For us, technology works two ways. Looking outwards, it's integral to
professional site protection. Looking inwards, it allows us to check on
our staff to ensure they're safe.

Our systems also allow us to mark and record our staff’s attendance
and the performance of their duties — your remotely-monitored,
tamper-proof validation of our contribution to your site's security and
guard welfare management.
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Guarding the guards

GSM communications

Essential for on-site contact from our security
officers. Our phones allow contact with our
automated Timelink book on/book off system
and enable hourly check calls for lone workers.

Active Guard

This unique and revolutionary patrol system is
the first in the world to combine three functions
in one: GPRS, NFC and GSM technology. The
handsets allow for full monitoring of worker
time and attendance in real time with data
transmitted via the GSM and GPRS networks.

They also carry a Panic Button function giving
lone workers instant control room contact in
case of emergencies and a radio for two-way
control communication.

Guard Monitoring Cameras

Positioned in security cabins or mobile welfare
units, these devices use the GSM network to
transmit pictures taken hourly back to the
control room to double-check on security officers
attendance and performance. The cameras can
also take pictures in response to a communication
failure or a missed check call.

Guarding the site

Biometric Access Control

We use Ingersol Rand hand readers for state-of-
the-art access management. With no cards to
use, lose or mis-use — as with proximity systems
— we can ensure that only authorised entry from
individuals or contractors is allowed and we can
also provide accurate attendance reports. Fast,
efficient, cost-saving technology in action.

CCTV Cameras

Poor performance from lesser models has led
to us specifying professional-standard CCTV
equipment only. Our chosen model is the very
latest Samsung Techwin high-speed PTZ
camera with up to 444 x sharp zoom and low
light imaging performance — ideal for
construction projects.

Redwall V Motion Sensors

Combining five technologies into a single
detector, the Redwall V delivers unparalleled
detection capability. Each one is equipped
with intelligent sensors that constantly
analyse outside conditions to give optimum
performance at all times.

CCTV Activation Monitoring

Through one of the UK'’s leading alarm monitoring
stations, accredited by the National Security
Inspectorate. The operation adheres to BS8418
which qualifies it for a URN — without which a
Level 1 police response is not guaranteed.



WHILST TECHNOLOGY IS VITAL TO OUR OPERATION -
WE ARE VERY MUCH A PEOPLE BUSINESS AND OUR
HARD-WON REPUTATION RESTS HEAVILY ON THE
SHOULDERS OF THE PEOPLE WE EMPLOY

— our greatest asset

Our team of 50 contract support staff, operations
managers and guard support managers is a
dedicated community of professionals — their
commitment to the job and to us has meant high
officer retention rates, a testament both to the
quality of the work they do and to the value they
represent to servicing our clients.

Our 500+ security officers are of the highest calibre
possible. The recruitment process is a vigorous one,
highly detailed and always involving face-to-face
assessment and testing.

Each and every successful candidate undergoes
extensive site induction and company familiarisation
training to BS7499 standard. As with all of our
site-based staff, they take industry-recognised
Health and Safety courses and their knowledge

and understanding of Health and Safety on-site is
thoroughly assessed through CSCS card testing.

As part of our forward-thinking approach, we have
introduced NVQ training schemes for all security
officers, supervisors and managers, and we are
delighted and encouraged by the positive take-up.

In addition, we run employee incentive schemes

to further encourage and financially reward good
timekeeping, attendance and performance — with
further rewards given out based on no-holds-barred
client appraisals.

As a result of all this, you can rest assured of the
vigilance and dedication of an approved, licensed,
uniformed and professional security presence.



Independently adjudged — and [L* ® p rO

The credibility

We are one of a select group of security companies to achieve Approved
Contractor Status from the SIA. ACS accreditation is one of your
guarantees of quality.

We meet all the requirements of: ISO9001, BS7499 and BS7585.

We place great emphasis on our knowledge of up-to-date health and safety
legislation and equal importance on its implementation — we're accredited
within the Contractors Health & Safety Assessment Scheme (CHAS).

Our QM systems are currently being reviewed to achieve accreditation to:
ISO9001:2008 and 1ISO14001:2004.
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The clients

We're proud to hold approved, preferred or sole supplier status with more
than 150 leading construction companies and have provided support on
more than 500 major projects nationwide.

Award-winning customer service

Ensuring that we deliver the very highest standards to our valued
customers is at the core of everything we do. Our CRM strategy —
Customers Really Matter — is all about identifying the little issues and
resolving them quickly to deliver service excellence.

Our commitment to delivering outstanding customer
service was formally recognised in 2009 at the National
Security Excellence Awards where we took the prize for
Customer Care Initiative of the Year 2009.
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Stag Security proudly sponsored the 2009 and 2010 Quality In Construction Awards.



Stag Security Services Ltd

HARROGATE OFFICE:

Unit 4, Grove Park Court, Harrogate, North Yorkshire HG1 4DP
Tel: 01423 524599 Fax: 01423 561110

LONDON OFFICE:

The Office, 24 Greville Street, London ECIN 8SS
Tel: 020 3008 4350

24-hour freephone 0800 825 0502

info@stag-security.co.uk
www.stag-security.co.uk

Registered in England No. 4376463
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